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THE INDIANAPOLIS PUBLIC LIBRARY
REQUEST FOR PROPOSALS
ELEVATOR AND ESCALATOR
REPAIR AND MAINTENANCE SERVICES

RFP Issue Date: August 3, 2026

Contact: Kevin Thomas
Manager of Buildings and Grounds
The Indianapolis Public Library
2450 North Meridian Street
Indianapolis, Indiana 46208

E-mail: PurchasingRFP@indypl.org
Web Site: http://www.indypl.org

I. BACKGROUND AND GENERAL INFORMATION

The Indianapolis Public Library (“IndyPL"), by issuing this Request for Proposals (“RFP") is
requesting proposals (“Proposals”) from qualified Vendors (“Vendors”) to provide
Electrical Services ("Services") for twenty-three (23) branch libraries (“Branches”), the
Central Library (“Central”), and the Library Services Center (“LSC") for a total of twenty-
five (25) locations (together referred to as “Facilities”).

The Notice of Request for this RFP was duly advertised in the Indianapolis Star and the
Indianapolis Business Journal, according to IC5-22-9-3 and IC 5-3-1.

IndyPL intends to review the Proposals submitted by Vendors with the intent of entering
info a contractual Agreement (“*Agreement”) with one Vendor for the Services
described in the RFP.

IndyPL is seeking a Vendor whose combination of experience, personnel, and
processes will provide timely, cost-effective and exemplary Services. It is the intent of
IndyPL to work with the selected Vendor for the Services to reach an agreed upon fee
for the Services.

To qualify for consideration by the Library, all responses to the Request (hereinafter a
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“Response” or a proposal) must be prepared and submitted in accordance with these
procedures.

If a proposalis submitted by a frust (as defined in Ind. Code § 30-4-1-1(a)) the respondent
must identify each:

(A) beneficiary of the trust; and

(B) settlor empowered to revoke or modify the trust.

The IndyPL Board of Trustees, with Resolution 28-2020, adopted these
Minority/Women/Disability/Veteran-Owned Business Enterprise Utilization Goals
(“Utilization Goals”):

e Minority-owned Business Enterprises (MBE) is fifteen percent (15%).

¢  Women-owned Business Enterprises (WBE) is eight percent (8%).

e Veteran-owned Business Enterprises (VBE) is three percent (3%).

e Disability-owned Business Enterprises (DOBE) is one percent (1%).

Attainment of these individual Utilization Goals for the Project will be based on the
cumulative amount of work under the conftract. IndyPL understands there may be
instances when the individual Utilization Goals cannot be achieved by the Vendor in
the preparation of their proposal. In these instances, the Vendor is required to provide
evidence of sufficient outreach and good faith efforts made to subcontract with
MBE/WBE/VBE/DOBEs to meet the Utilization Goals.

This RFP describes the Services and contains an overview of the terms and conditions for
the Agreement.

Highlighted information:

1. Response Due Date. The responses are due at the date, time, and location
established in Atachment C.

2. Partnerships in Response to the RFP. IndyPL will consider partnerships between
Vendors to provide the Services.

3. Agreement Period. The Agreement period shall as described in Attachment F.

4. Vendor and Confiractor. The term Vendor (“Vendor") denotes those entities
submitting a Proposal in response to this RFP. The term Contractor (“Contractor”) is
used throughout this RFP to define the entity selected to provide the Services
described in this RFP.

5. Pre-Proposal Conference. A Pre-proposal Conference will be held at the date, time,
and location established in Aitachment C. Nofification of planned attendance is
required.

Il. REQUIRED SERVICES

The Conftractor shall have, at a minimum, the capabilities listed in this RFP, and the
Proposal submitted shall reflect in detail the degree of expertise in ufilizing these
capabilities and the ability to provide and comply with the requirements hereof.
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The Conftractor shall have and maintain all proper and required licensures in the State
of Indiana necessary to provide the Services. The Contractor shall have the capability
and workforce to conduct the planning, coordination, implementation, and support of
the required Services.

Specific Service requirements are included in Altachment A.
lll. ATTACHMENTS

Attachment A — Scope of Services

Attachment B — Vendor Proposal Sheet and Non-Collusion Affidavit

In addition to submission of information required by the Vendor Proposal Sheet, if a
Vendor believes that additional services or adaptations for the Services beyond those
specified in the RFP are required or recommended to fulfill the RFP’s intent, the Vendor
shall also propose the additional services or adaptations and the associated costs or
fees for those additions. In all events, Vendors shall clearly specify which costs, if any,
are not included in the fees submitted in the Vendor Proposal Sheet.

Attachment C — Request for Proposal Schedule

The Request for Proposal Schedule ("'Schedule”) for this RFP is a guide. IndyPL reserves
the right to make changes to the Schedule and will provide proper nofification to all
Vendors at the fime any changes occur.

Attachment D — E-Verify Affidavit

The Conftractor shall agree to enroll in and participate in the E-Verify Program as
required by Indiana Code 22-5-1.7-11 during the hiring process for all employees hired
after the date of the Agreement. The Contractor shall also agree to require its
subcontractors who may perform work under the Agreement to certify to the
Contractor that the subcontractor does not knowingly employ or contract with an
unauthorized alien and that the subcontractor has enrolled and is participating in the E-
Verify program. The Contractor shall agree to maintain this certification throughout the
duration of the term of a contract with a subcontractor. IndyPL may tferminate a
resulting Agreement for default if the Contractor fails to cure a breach of these E-Verify
provisions No later than thirty (30) days after being notified by IndyPL of such breach. As
a condition to submitting a Proposal and to entering into an Agreement, the
Contractor shall execute the E-Verify Affidavit, which shall be an exhibit(attachment?)
to the Agreement. Such affidavit shall be in the form attached to this RFP.

Attachment E - Terms and Conditions Governing the Agreement

Aftachment F - Draft Agreement

Attachment G — Utilization Goals Plan

Attachment H - SAMPLE APPLICATION FOR MBE/WBE/VBE/DOBE PROGRAM WAIVER

Attachment | - SAMPLE LETTER OF INTENT TO PERFORM AS A SUBCONTRACTOR/SUPPLIER
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Attachment J — Facility Inventory

Attachment K — Equipment List

IV. GENERAL TERMS AND CONDITIONS GOVERNING THE RFP

1.

Request for Proposal. IndyPL is notifying Vendors who have the potential to furnish
the requested Services. Upon request, each Vendor will receive one copy of the RFP
from IndyPL or receive a copy via download from IndyPL's website. Vendors are
responsible for making copies as required to satisfy their needs. Vendors are
encouraged to inifiate preparation of their proposals immediately upon receipt of
this RFP, to allow time for all relevant questions and information needs to be
identified and answered, and for preparation of a comprehensive and complete
response.

Point of Contact. All communication with IndyPL shall be directed to the single point
of contact for IndyPL identified on the first page of the RFP.

Schedule of Activities. Attachment C outlines the schedule of major activities for the
RFP and the Contractor selection process. IndyPL reserves the right to amend the
schedule as necessary.

Vendor Qualifications. The Vendor shall have the following minimum qualifications:

a. A sound business reputation and required licensures in the State of Indiana
necessary to provide the Services;

b. Proven capabilities in delivering Services on time and on budget;

c. Appropriate resources to satisfy the requirements for the Services requested by
this RFP;

d. Demonstrated track record in planning, coordination, implementation, and
support for similar service relationships; and

e. Demonstrated track record in overall client safisfaction.

Vendor Rights. All materials submitted in response to this RFP become the property
of IndyPL upon delivery, shall not be returned to the Vendor and may be appended
to any formal documentation, which would further define or expand the
confractual relationship between IndyPL and a selected Vendor. Each Vendor, as
an express condition for IndyPL's consideration of such Vendor Proposal, agrees that
the contents of every other Proposal is confidential, proprietary and trade secret
information in all technical areas and waives any right to access such Proposals. No
submissions or supporting documentation will be returned to Vendor.

Vendors submitting Proposals should recognize that IndyPL is a public body and, as
a public body, IndyPL is subject to disclosure requirements and must abide by public
record laws. Neither party shall be liable for disclosures required by law.

Reservation of Rights. This RFP does not commit IndyPL to award an Agreement, to
pay any costs incurred in the preparation of a Proposal to this request, or to
otherwise contract for any Project. IndyPL reserves the right to accept or reject any
or all Proposals received as a result of this RFP, to negotiate with any qualified
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Vendors, to award only a portion of the Services, to award Services to more than
one Vendor, or to cancel in part or in its entirety this RFP, if it is in the best interest of
IndyPL to do so. IndyPL will evaluate Proposals based upon the effectiveness of the
perceived performance as it relates to IndyPL's specific requirements. The lowest fee
Proposal shall not necessarily be selected. Evaluation Criteria are further described
in Section VI. IndyPL specifically reserves the right to reject any or all Proposals or any
part thereof; or to waive any defects or informalities in a Proposal when it is
determined by IndyPL to be in IndyPL's best interest.

7. Late Proposals Not Considered. Proposals received after the stipulated Proposal
Submission Deadline established in Attachment C will not be considered.

8. Inconsistency or Error in the RFP. Any Vendor believing that there is any ambiguity,
inconsistency or error in the RFP shall promptly notify IndyPL in writing of such
apparent discrepancy. Failure to so notify IndyPL by the Proposal Submission
Deadline will constitute a waiver of claim of ambiguity, inconsistency or error.

9. Vendor Errors or Omissions. IndyPL is not responsible for any errors or omissions in
Vendor's Proposal.

10. Addenda. IndyPL shall not be responsible for any oral instructions given by any
employees or representatives of IndyPL in regard to the proposal instructions,
Services requirements, or proposal documents as described in this RFP. Any changes
in or clarifications to this RFP will be in the form of a written addendum, which will be
furnished to all Vendors who are listed with IndyPL as having received the RFP or to
any other Vendor who requests an addendum.

11. Vendor Incurred Costs. The Vendor shall be responsible for all costs incurred in
preparing or responding to this RFP.

12. Modification or Withdrawal of Proposal. A Proposal may not be modified, withdrawn
or cancelled by a Vendor for ninety (90) days following the Proposal Submission
Deadline and each Vendor so agrees in submitting the Proposal. Proposals may be
withdrawn, altered and/or resubmitted at any time prior to the Proposal Submission
Deadline. Notice of pre-submittal date withdrawal shall be in writing over the
signature of the Vendor or may be submitted to IndyPL by facsimile or electronic
mail fransmission. If by facsimile or electronic mail fransmission, written confirmation
over the signature of the Vendor shall have been mailed and postmarked on or
before the Proposal Submission Deadline. Withdrawn Proposals may be resubmitted
up to the Proposal Submission Deadline, provided that they are then fully in
conformance with these general terms and conditions.

13. Rejection of Solicitation Responses. IndyPL reserves the right to reject any or alll
Proposals received, or any part thereof; to accept any response or any part thereof;
or to waive any informality when it is deemed to be in IndyPL's best interest. Any
Vendor objecting to the rejection of a Proposal, or portion thereof, shall submit a
written protest stating the reasons for the protest to IndyPL within five (5) calendar
days from the date of IndyPL's Written Notice of Intent to Enter info an Agreement as
established in Atachment C.
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14. Vendor Certification. By sulbbmission of a proposal, the Vendor certifies that the
Vendor has not paid or agreed to pay any fee or commission, or any other item of
value contingent on the award of a contfract to any employee, official or current
confracting consultant of IndyPL.

15. Exceptions. It is the intent of IndyPL to award an Agreement on a fair, competitive
basis. For this reason, IndyPL may view the notation of any "Exception” in response to
any material condition or requirement of the RFP as an attempt by the Vendor to
vary the terms of the RFP, which, in fact, may result in giving such Vendor an unfair
advantage over other Vendors. For this reason, IndyPL will, at its option, not allow
exceptions to any material requirement if, in the opinion of IndyPL, the exceptions
alter the overall intent of this RFP, unless the exception would be of material benefit
to IndyPL.

16. IndyPL's Right to Disqualify For Conflict of Interest. IndyPL reserves the right to
disqualify any Vendor on the basis of any real or apparent conflict of interest that is
disclosed by the Proposal submitted or any other data available to IndyPL. The right
of disqualification is at the sole discretion of IndyPL. Any Vendor submitting a
Proposal waives any right to object at any future time, before any agency or board,
including but not limited to, IndyPL Board of Trustees, or any court, to IndyPL's
exercise of its right of disqualification by reason of real or apparent conflict of
interest as determined by IndyPL.

17. Warranties. Any Vendor submitting a Proposal in response to this RFP warrants and
guarantees that the Vendor is fully capable of providing the Services and
performing each and every task set forth in the Proposal. No limitation or exception
to this warranty provision will be acceptable to IndyPL; except, it is understood that
the Vendor is not responsible for any problems in performance caused by improper
acts or omissions by IndyPL.

18. Covenant against Contingent Fees. The Vendor warrants that no person or selling
agent has been employed or retained to solicit or secure the Agreement upon an
agreement or understanding for a commission, percentage, brokerage, or
contfingent fee, excepting bona fide employees or bona fide established
commercial or selling agencies maintained by the Vendor for the purpose of
securing business.

For breach or violation of this warranty, IndyPL shall have the right to immediately
terminate the Agreement without liability or in its discretion to deduct from fees or
payments due the Vendor the commission, percentage brokerage or contingent
fee.

19. Gratuities. IndyPL may immediately terminate consideration of a Vendor Proposal or
the right of a Contractor under the Agreement if it is found that gratuities in the form
of entertainment, gifts or otherwise of any value were offered or given by the
Vendor, or any representative of the Vendor, to any officer or employee of IndyPL
with a view toward securing the Vendor selection or Agreement, or the making of
any determinations with respect to the issuance or performance of an Agreement;
provided that the existence of facts upon which IndyPL makes such findings shall be
an issue and may be reviewed in any court of law. In the event of such termination,
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20.

21.

22.

23.

24.

25.

RFP Elevator and Escalator Repair and Maintenance Services

IndyPL shall be entitled to pursue the same remedies against the Vendor or
Conftractor as IndyPL could pursue in the event of default by the Vendor or
Conftractor.

Diversity and Inclusion in Employment.

a. IndyPL is committed to providing an equal opportunity for participation of
Minority, Women, Disabled or Veteran Owned Business (“XBE") firms in all IndyPL
business.

b. IndyPL extends to each individual, firm, vendor, supplier, contractor and
subcontractor an equal opportunity to compete for IndyPL business and strongly
encourages voluntary utilization of disadvantaged and/or minorities to reflect
both industry and community ethnic composition.

c. Itis the desire of IndyPL to measure participation of XBE firms in the procurement
of goods and supplies, in the retention of professional services, and in the
construction and renovation of facilities. Vendors, who meet the City of

Indianapolis or State of Indiana criteria of XBE firms or similar requirements for out-

of-state firms, may indicate the appropriate certification, with a copy of such
certfification included in their Proposal.

d. Any Contractorin performing work under an Agreement resulting from this RFP
shall not discriminate against any worker, employee or applicant because of
race, creed, color, religion, gender, national origin, age or disability or veteran
status, nor otherwise commit an unfair employment practice. The Contractor will
take affirmative action to ensure that applicants are employed, and that
employees are dealt with during employment, without regard to their race,
creed, color, religion, gender, national origin, age, disability or veteran status.

Protest of Award. Any person or entity who has an objection to the awarding of the
Agreement to any Vendor by IndyPL, shall lodge that protest, in writing, with IndyPL
no later than 5:00 p.m. local time of the fifth (5th) calendar day following release of
IndyPL's Notice of Intent to Enter into an Agreement letter. IndyPL retains the right to
reject all protests not filed within this time and those found to be without merit.

Vendor Inquiries. Any questions that arise relating to this RFP shall be directed, in
writing, or via e-mail to the Point of Contact identified on the cover page.

News Releases. News releases pertaining to this RFP or the Services shall not be
made without prior approval of IndyPL.

Standard/Licensure Requirements. The Contractor shall provide documentation to
IndyPL evidencing all necessary business licenses to provide the Services prior to the
awarding of the contract.

Out of State Vendors. It shall be a condition to the Agreement that any out-of-state
Vendor that may be selected as the Contractor shall be duly registered and
qualified to do business within the State of Indiana.
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26.

26.

27.

Each Vendor must/need not provide a certified check/evidence of financial
responsibility.

Investments. By submission of a proposal, the Vendor certifies that the Vendor is not
engaged in any investment activities in Iran pursuant to Ind. Code § 5-22-16.5-13(b).

Award. IndyPL reserves the right to award the Services to one (1) or more Vendors
when deemed to be in IndyPL's best interest.

REQUIRED PROPOSAL FORMAT

General Requirements. The Proposals shall contain all information responsive to the
RFP and the items listed below.

Specific Proposal Format and Content. Information contained in the Proposals shalll
not exceed forty (40) doubles-sided pages, including the Vendor Proposal Sheet
and Non-Collusion Affidavit, and excluding the cover sheets and tab dividers. In
order to facilitate comparison and review of the Proposals, each Vendor should use
tab dividers with section numbers and titles consistent with the format outlined
below:

a. Vendor Infroduction and Cover Letter:

1) Vendor name, address, phone, fax and e-mail address.

2) Contact person for the Vendor's response to the RFP.

3) Include a statement of availability to meet the schedule in Atachment C.

4) Signature of the contact person. This signature serves as verification the
Vendor is a legal entity, the Vendor does not discriminate, the contact
person is authorized to act on the Vendor's behalf, the Vendor has not paid
or agreed to pay any fee or commission, or any other item of value
contingent on the award of a contfract to any person associated with IndyPL,
and the Proposal will remain valid for at least ninety (?0) days.

Vendor Proposal Sheet and Non-Collusion Affidavit included as Attachment B.

c. Vendor Profile and Experience:

1) Background information on the Vendor and its operations, including years in
business, the nature of services provided, and the size of permanent staff and
crew.

2) Information relating to the business organization of the Vendor and any third-
party or sub-contractor that may be partnering with the Vendor.

3) Description of the Vendor's organization chart, names of employees primarily
assigned to the Services, and the role of each employee.

4) The Vendor shall provide the resumes of all employees intended to serve in
supervisory and management roles for the Services.

5) Description of any incidents or claims against a contract, or pending
litigations to which the Vendor is a party.

d. Vendor References:

1) The Vendor shall provide a list of the major contracts presently held by the
Vendor representative of Services similar to the RFP. The Vendor shall identify
three (3) contacts from this list as references by providing the name, position,
and phone number for the Contract Manager at each location.

2) The Vendor shall provide a list of the major contracts representative of the
Services similar to the RFP that have been closed within the last three years.

o
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The Vendor shall identify three (3) contacts from this list as references by
providing the name, position and phone number for the Contract Manager
at each location.

e. The Vendor shall provide a sample work plan outlining the approach, processes,

and procedures the Vendor intends to follow in providing the Services. The work

plan shall identify equipment, vehicles, staffing requirements, security, fracking
methods, waste control, and communication procedures.

Executed E-Verify Affidavit included as Attachment D.

g. To the extent a Vendor is incapable of complying with or takes exception to any
aspect of the requirements, proposal terms, and general terms and conditions
described in the RFP, including Altachments E and F, the Vendor shall specifically
identify and describe such exceptions in this section of its response to this RFP.

h. Completed Utilization Goals Plan included as Attachment G.

i. Additional information. Vendor may provide any other information within the
maximum page limit that they believe may add to their Proposal.

—h

Proposal Submittal Instructions. One (1) original, three (3) print copies, and one (1)
electronic PDF copy on a disc, flash, or thumlb drive of the Proposal shall be sealed
in a package(s) showing, in addition to IndyPL Point of Contact name and address,
the following information on the outside of the package or envelope:

a. Vendor's Name.

b. Request for Proposal title.

The Proposal package shall be personally delivered, sent by delivery service, or sent
by mail to the Point of Contact at the address identified on the RFP cover page.
Regardless of the mode of delivery, the Proposal shall be received by IndyPL by the
Proposal Submission Deadline established in Attachment C in order to be
considered.

. Opening. The responses received by the deadline will be opened publicly at the

date, time, and location established in Atachment C.

. Additional Information. Following receipt of the Proposals, IndyPL reserves the right

to request additional information from and conduct discussions to clarify the
Proposals with Vendors reasonably susceptible of being awarded the Services.
IndyPL will not share information gathered in such discussions with any other
competing Vendors.

Best and Final Proposals. Following the additional information and/or discussions with
the Vendors reasonably susceptible of being awarded the Services, IndyPL reserves
the right to request the Vendors provide a Best and Final Proposal. The terms and
conditions for submitting a Proposal described above, including late submission,
inconsistency or errors, Vendor incurred costs, modification or withdrawal, apply to
the Best and Final Proposal.

Confidential Information and Public Records. All materials submitted in response to

this RFP become the property of IndyPL and shall be subject to disclosure under the
Indiana Public Records Act, IC 5-14-3 et seq. (“IPRA"). After the contract award, the
entire Proposal may be viewed and copied by any member of the public, including
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VL.

news agencies and competitors. Vendors claiming a statutory exception from
disclosure under the IPRA of information included in its Proposal must:

a. Place all documents they consider confidential (including the requisite number
of copies) in a sealed envelope clearly marked “Confidential” with the Vendor
Name, IndyPL Point of Contact Name, and the RFP Title.

b. Indicate in the transmittal letter for the Proposal that confidential information or
materials are included in the submission along with a general description of the
information for which confidential freatment is sought.

c. Indicate in the fransmittal letter which statutory exception(s) provision of the IPA
applies to each listed confidential material item.

d. Provide aredacted version of the Proposal section to properly identify (and
black-out) those sections of the Proposal for which Vendor claims an exception
from disclosure under the IPRA.

IndyPL reserves the right to make determinations of confidentiality upon consultation
with legal counsel. If IndyPL does not agree with the claim that the information
designated is confidential under one of the cited disclosure exceptions to the IPRA,
it may either discuss its interpretation of the allowable exceptions with the Vendor or
reject the Proposal. If agreement can be reached on the nature of the requested
confidential materials, the Proposal will be considered. If agreement cannot be
reached, IndyPL will remove the Proposal from consideration for award and return
the entire “Confidential” package to the Vendor. The rest of the Proposal and other
supporting documentation will not be returned to Vendor and remain part of the
RFP file. IndyPL will not consider prices, fees, or wage rates to be confidential
information. By submission of its Proposal a Vendor acknowledges that IndyPL is
required to make disclosures as required by law, and nothing herein shall obligate
IndyPL to defend a Vendor designation of its Proposal or portions thereof as
confidential and excepted from disclosure. IndyPL shall not be liable for disclosures
required by law.

EVALUATION CRITERIA

IndyPL will evaluate Proposals based upon the effectiveness of the perceived
performance as it relates to IndyPL's specific requirements. Upon review of the
information included in the Proposals, IndyPL will select the Vendor that best meet the
needs of IndyPL based on a combination of all of the criteria. Overall cost, although an
important factor, will be only one of the criteria considered. IndyPL will evaluate the
Proposals based on the criteria listed below in no particular order of priority:

VIL.

1. The satisfaction level of current and former clients of the Vendor under contracts
similar to the requirements of IndyPL;

2. Proposed overall cost;

3. Effectiveness of the Work Plan;

4. Minority, women, disability, and veteran-owned business enterprises utilization;

and

5. Any other criteria deemed relevant by IndyPL.
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AWARD

The Conftractor shall be ready to proceed with the Services within seven (7) days after
the receipt of the Noftice of Intent to Enter into an Agreement. IndyPL shall conduct a
conference with the selected Vendor after issuing the Notice of Intent to Enfer into an
Agreement. The purpose of this conference will be establishing all lines of
communication, to review equipment, schedules, work procedures, and other matters.
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Attachment A
Request for Proposals — Elevator and Escalator

Repair and Maintenance Services
SCOPE OF SERVICES

REQUIRED SERVICES

Vendor providing elevator and escalator repair and maintenance services. Work will be
performed on the interior and exterior of Indianapolis Public Library buildings and
parking lots. Selected proposer will provide services to all locations included in
Attachment J — Facility Inventory, such services to include:

General Scope

The Conftractor shall provide comprehensive preventive maintenance, inspection,
testing, adjustment, repair, and emergency response services for elevators, escalators,
and associated equipment at Indianapolis Public Library facilities.

The Conftractor shall furnish all qualified personnel, supervision, tools, diagnostic
equipment, transportation, routine supplies, lubricants, and other resources necessary to
perform the Services specified in this RFP.

Preventive Maintenance Services

The Conftractor shall establish and administer a preventive maintenance program
appropriate for each unit's type, age, condition, manufacturer, usage, and operating
environment.

Preventive maintenance shall be performed at least quarterly, or more frequently when
required by applicable law, manufacturer recommendations, equipment condition,
usage, or the Contractor’'s maintenance program.

Services shall include, as applicable:

- Inspecting, cleaning, lubricating, adjusting, and testing equipment

- Examining operating components for wear, damage, deterioration, or improper
operation

- Adjusting controllers, brakes, door operators, leveling systems, switches,
interlocks, contacts, relays, and safety devices

- Inspecting hoistway, pit, machine-room, controller-room, and car-top equipment

- Inspecting and maintaining escalator steps, comb plates, handrails, chains,
tracks, skirts, safety switches, and related components

- Checking ride quality, stopping accuracy, floor leveling, door operation, and
operating speeds

- Checking emergency lighting, alarms, telephones, and other emergency
communication equipment

- Checking oil levels, lubrication systems, hydraulic systems, and visible evidence
of leakage

- Inspecting suspension means, ropes, belts, chains, sheaves, bearings, guides, and
related components

- Maintaining equipment in a clean, safe, and orderly condition

- ldentifying deteriorated, obsolete, or unreliable components

RFP Elevator and Escalator Repair and Maintenance Services 260803
The Indianapolis Public Library 12




Attachment A
Request for Proposals — Elevator and Escalator

Repair and Maintenance Services
SCOPE OF SERVICES

- Recommending corrective action when a condition is outside the Agreement’s
included maintenance coverage
- Completing and maintaining records of all preventive maintenance performed

Included Maintenance and Repairs
The Conftractor’s Proposal shall clearly identify all labor, parts, materials, testing,
adjustments, callbacks, and repairs included in the proposed base maintenance fee.

At a minimum, the Contractor shall state whether the following are included or
excluded:

- Routine adjustments;

- Lubricants, cleaners, and minor supplies;

- Normal service callbacks during regular business hours;

- Replacement of commonly worn parts;

- Door equipment and door operators;

- Fixtures, buttons, indicators, and operating controls;

- Emergency communication equipment;

- Hydraulic components and seals;

- Controllers, relays, contacts, and circuit boards;

- Motors, generators, pumps, and valves;

- Brakes and braking components;

- Suspension means, ropes, belts, chains, and sheaves;

- Escalator steps, handrails, comb plates, chains, and safety devices;

- Repair or replacement of failed components;

- Annual and periodic testing;

- Fire-service testing; and

- Aftendance during inspections conducted by an authority having jurisdiction.

Inspections, Testing, and Regulatory Compliance
The Conftractor shall perform or coordinate all inspections and tests required by
applicable federal, state, and local laws, regulations, codes, and ordinances.

Services shall include, as applicable:
- Quarterly inspections;
- Annual safety tests;
- Periodic and full-load tests;
- Firefighters’ emergency-operation testing;
- Hydraulic pressure or relief-valve testing;
- Escalator safety-device testing;
- Accessibility-related equipment testing;
- Aftendance during inspections conducted by regulatory authorities;
- Correction of maintenance-related deficiencies;
- Preparation and submission of inspection and testing reports; and
- Maintenance of current operating certificates and required documentation.
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Attachment A
Request for Proposals — Elevator and Escalator

Repair and Maintenance Services
SCOPE OF SERVICES

The Contractor shall:

Schedule required tests before applicable deadlines;

Coordinate testing and service interruptions with IndyPL;

Prepare and file required reports with the appropriate authorities;

Provide IndyPL with copies of inspection reports, test results, certificates, permits,
notices, and related correspondence;

Promptly notify IndyPL of any failed inspection or test;

Provide a written corrective-action plan for deficiencies; and

Coordinate required reinspection after corrective work is completed.

The Conftractor shall be responsible for penalties, reinspection charges, or additional
costs resulting from its failure to timely perform required Services or submit required
documentation.

Governmental inspection, permit, and filing fees shall be handled as specified in the
accepted Proposal or an authorized work order.

Emergency Services and Entrapments

The Confractor shall provide emergency service twenty-four hours per day, seven days
per week, including weekends and holidays.

Emergency conditions include:

Passenger entrapment;

Equipment operating in an unsafe manner;

A unit stopped between floors;

Failure of doors to open or close safely;

Unconftrolled movement;

Smoke, fire, overheating, or electrical odor associated with covered equipment;
Water entering a hoistway, pit, or equipment space;

Failure of emergency communication equipment;

An escalator safety-device activation or sudden shutdown;

Equipment damage caused by vandalism, accident, or another event; and
Any condition designated by IndyPL as an immediate safety or operational
concern.

RFP Elevator and Escalator Repair and Maintenance Services 260803
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Attachment A
Request for Proposals — Elevator and Escalator

Repair and Maintenance Services
SCOPE OF SERVICES

The Contractor shall:

Maintain a continuously monitored emergency telephone number;
Acknowledge an emergency request within fifteen minutes;

Immediately dispatch a qualified technician for a passenger entrapment;
Arrive at the facility within a target response time of one hour and a maximum
response time of two hours, unless conditions beyond the Contractor’s
reasonable control prevent timely arrival;

Coordinate with IndyPL personnel and public safety responders;

Remain engaged until the affected equipment has been safely restored or
secured out of service; and

Submit a written service report describing the condition, cause, action taken,
parts required, and equipment status.

Only properly trained and authorized personnel shall release entrapped passengers.
Library employees shall not be expected to perform an elevator rescue.

If permanent repair cannot be completed during the initial response, the Contractor
shall make the equipment safe, install appropriate out-of-service signage or barriers,
notify IndyPL, and provide an anticipated repair schedule.

RFP Elevator and Escalator Repair and Maintenance Services
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Aftachment B
Request for Proposals — Elevator and Escalator

Repair and Maintenance Services
VENDOR PROPOSAL SHEET AND NON-COLLUSION AFFIDAVIT

VENDOR PROPOSAL SHEET

VENDOR:

Address:

City/State:

Telephone Number:

Agent of Vendor (if applicable):

Email address:

Vendor Certification:

The undersigned acknowledges that I/we have received and thoroughly reviewed the
Request for Proposals (RFP) dated August 3, 2026, including the addenda listed below,
and have visited the Library sites to understand the entire Scope of Services required
under the RFP.

Pursuant to notices given, the undersigned, with complete understanding of the
requirements and conditions, shall provide the Services fully in accordance with the
requirements of the RFP.

Acknowledgement of Receipt of Addenda:

I[/We have received and reviewed the Addenda listed below and have included the
provisions thereof in the response to the RFP.

Addenda Received:

RFP Elevator and Escalator Repair and Maintenance Services 260803
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VENDOR:

VENDOR:

Proposal Certification:

Attachment B

VENDOR PROPOSAL SHEET

Request for Proposals — Elevator and Escalator
Repair and Maintenance Services
VENDOR PROPOSAL SHEET AND NON-COLLUSION AFFIDAVIT

The Vendor proposes to complete the Services as described in this Proposal for the

listed labor and material markup rates listed below.

Facility

Spades Park Branch

Library Services Center
Central Library

East Washington Branch
Beech Grove Branch

Total Annual Maintenance Fee

Labor Rates

Labor Classification
Elevator/Escalator Mechanic

Elevator/Escalator Assistant or

Apprentice

Two-Person Mechanic Team
Foreman or Supervisor

Adjuster or Senior Technician

Other:

RFP Elevator and Escalator Repair and Maintenance Services

Address
1801 Nowland Avenue
2450 North Meridian Street
40 East St. Clair Street
2822 East Washington Street $
1102 Main Street

Annual Maintenance Fee

$
$
$

$
S

Regular Hours Overtime Saturday Sunday Holiday

$ per
hour
$ per
hour
$ per
hour
$ per
hour
$ per
hour
$ per
hour

$ $ $ $

$ $ $ $

$ $ $ $

$ % $ )

$ $ $ $

$ $ $ $
260803

The Indianapolis Public Library
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Aftachment B
Request for Proposals — Elevator and Escalator

Repair and Maintenance Services
VENDOR PROPOSAL SHEET AND NON-COLLUSION AFFIDAVIT

Materials charged at % mark up above wholesale cost.
Emergency response time shall be a target of 1 hour or less, no more than 2 hours max.

Trip Charge: $

List any additional proposed cost below:

RFP Elevator and Escalator Repair and Maintenance Services 260803
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Aftachment B
Request for Proposals — Elevator and Escalator

Repair and Maintenance Services
VENDOR PROPOSAL SHEET AND NON-COLLUSION AFFIDAVIT

NON-COLLUSION AFFIDAVIT

The undersigned, on behalf of the Vendor, being first duly sworn, deposes and states
that the Vendor has not, nor has any other member, representative, employee or agent
of the Vendor, entered into any combination, collusion or agreement with any person
relative to the Service fees to be proposed by anyone at such letting, to prevent any
person from submitting a proposal, or to induce anyone to refrain from submitting a
proposal.

The undersigned further deposes and states that this Proposal is made without
reference to any other proposal and without any agreement, understanding or
combination with any other person referring to such proposal.

The undersigned further deposes and states that no person, firm or entity has or will
receive directly or indirectly, any rebate, fee, gift, commission or thing of value on
account of such Proposal.

Vendor:

By (Signature):

Printed Name and Title:

Important — Notary Signature and Seal Required in the Space Below

STATE OF
Seal:
COUNTY OF
Subscribed and sworn to before me this day of 20__
My commission expires: (Signed)
Residing in County, State of

Proposal Contents Checklist:

Vendor Introduction and Cover Letter.

Vendor Proposal Sheet and Non-Collusion Affidavit included as Atachment B.
Vendor Profile and Experience.

Vendor References.

Vendor Sample Work Plan.

Executed E-Verify Affidavit included as Aitachment D.

Comments on the Terms and Conditions included in Atachments E and F.
Vendor Additional Information within the maximum page limit.

One (1) original, three (3) print copies, and one (1) electronic PDF copy.

RFP Elevator and Escalator Repair and Maintenance Services 260803
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Attachment C
Request for Proposals — Elevator and Escalator
Repair and Maintenance Services

SCHEDULE OF ACTIVITIES

RFP Issued

August 3, 2026

Public Notices

Week of August 3, 2026
Week of August 10, 2026

Virtual Pre-Proposal Conference
Microsoft Teams

August 17, 2026, 10:00 AM local fime

https://teams.microsoft.com/meet/279655981418343%2

p=IWGOA29UMK630h0DK3
Meeting ID: 279 655 981 418 343
Passcode: ZB6AF33D

Facilities Available for Site Visits

August 3, 2026 - September 7, 2026

Questions Due from
Vendors to IndyPL

August 24, 2026, 5:00 PM local time

Answers to Questions sent to
Vendors

August 27, 2026

RFP Due and Public Opening
(“Proposal Submission Deadline”)

September 7, 2026, 2:00 PM Eastern time
Library Services Center, Room 226

2450 North Meridian Street

Indianapolis, IN 46208

Electronic: PurchasingRFP@indypl.org

***Note: IndyPL will verify receipt of RFPs but will not
review all RFPs submitted at this time.

If Needed —

IndyPL Submits Questions to Vendors
Reasonably Susceptible of Being
Awarded the Confract

September 14, 2026, 5:00 PM local time

If Needed —
Answers Submitted by Vendors to
IndyPL

September 17, 2026, 5:00 PM local time

If Needed -
Interviews with Vendors

September 21 — October 2, 2026

Preliminary Recommendation
Presented to IndyPL Board Facilities
Committee

October 13, 2026, 1:30 PM local time

Final Recommendation to IndyPL
Board of Trustees at their monthly
public meeting.

October 26, 2026, 6:30 PM local time
Michigan Road Branch

RFP Elevator and Escalator Repair and Maintenance Services
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Attachment C

Request for Proposals — Elevator and Escalator
Repair and Maintenance Services
SCHEDULE OF ACTIVITIES

Notification of Intent fo Enter Intfo an
Agreement

October 27, 2026

Commencement of Services

January 1, 2027

RFP Elevator and Escalator Repair and Maintenance Services
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Aftachment D
Request for Proposals — Elevator and Escalator

Repair and Maintenance Services
E-VERIFY AFFIDAVIT

Pursuant to Indiana Code 22-5-1.7-11, the Contractor entering into a contract with the
Indianapolis-Marion County Public IndyPL is required to enroll in and verify the work
eligibility status of all its newly hired employees through the E-Verify program. The
Contractor is not required to verify the work eligibility status of all its newly hired
employees through the E-Verify program if E-Verify no longer exists.

1. Conftractor affirms that Contractor does not knowingly employ an unauthorized
alien.

2. Conftractor affirms under the penalties of perjury that it has enrolled and is
participating in the E-Verify program. Contractor is not required to participate
should the E-Verify program cease to exist.

3. Conftractor agrees to provide documentation demonstrating that Contractor has
enrolled and is participating in the E-Verify program.

4. Library may terminate for default if Contractor fails to cure a breach of this provision

no later than thirty (30) days after being notified.
| affirm, under the penalties for perjury, that the foregoing representations are true.

(Contractor):

By (Written Signature):

(Printed Name):

(Title):

Important — Notary Signature and Seal Required in the Space Below

STATE OF
Seal:
COUNTY OF
Subscribed and sworn to before me this __ day of 20__
My commission expires: (Signed)
Residing in County, State of
RFP Elevator and Escalator Repair and Maintenance Services 260803
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Attachment E
Request for Proposals — Elevator and Escalator

Repair and Maintenance Services
TERMS AND CONDITIONS GOVERNING THE AGREEMENT

IndyPL operates as a Municipal Corporation within the City of Indianapolis and Marion
County. In addition to the requirements included in Article Il of the RFP, a Contractor
entering intfo a contract with IndyPL shall agree to a number of general terms and
conditions. If a Vendor cannot agree to any of the stated general terms and
conditions, their Proposal shall clearly state the reason for any such non-compliance.
The submission of a Proposal constitutes the agreement of the Vendor that any
agreement to be drawn as a result of an award herein will be prepared by the IndyPL.
The submission of a Proposal shall further constitute the consent of the Vendor that it
shall not insist on the use of standard contract agreements, documents or forms, and
that it waives any demand for the use of its standard agreements. The Agreement will
be drafted under the supervision of IndyPL’s aftorney and shall be the controlling
document. The Contractor may be requested to submit copies of their applicable
standard contract forms for information purposes.

1. Compliance with Laws. In performing the Services, the Contractor shall comply with
all applicable laws, ordinances, rules, regulations, and codes of Federal, State and
local governments.

2. Continuation during Disputes. The Contractor agrees that, notwithstanding the
existence of any dispute between the parties, insofar as is possible under the terms
of the Agreement to be entered into, each party shall continue to perform the
obligations required of it during the continuation of any such dispute, unless
enjoined or prohibited by any court.

3. Organization Employment Disclaimer. Any Agreement entered into as the result of
this RFP will not constitute, create, give rise to or otherwise recognize a joint venture,
agreement or relationship, partnership or formal business organization of any kind
between the parties, and the rights and obligations of the parties shall be only those
expressly set forth therein. The Contractor will agree that no persons supplied by it in
the performance of the contract are employees of IndyPL and further agrees that
no rights of IndyPL's civil service, retirement or personnel rules accrue to such
persons.

The Conftractor shall have the sole responsibility for all salaries, wages, bonuses,
retirement, withholdings, workers' compensation and occupational disease
compensation insurance, unemployment compensation, other benefits and taxes
and premiums appurtenant thereto concerning such persons provided by the
Conftractor in the performance of the Services and shall indemnify and hold IndyPL
harmless with respect thereto.

4. Method of Payment. Confractor will be paid in accordance with payment
procedures as stipulated in the Agreement. The Contractor shall be required to
participate in the IndyPL Electronic Fund Transfer (“EFT”) invoice payment program
for the electronic transfer of funds directly to the Contractor’s designated banking
account for payment of approved invoices. Reports and invoices submitted shall
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Attachment E
Request for Proposals — Elevator and Escalator

Repair and Maintenance Services
TERMS AND CONDITIONS GOVERNING THE AGREEMENT

contain the purchase order number under which the Agreement is awarded.
Contractor shall submit payments/invoices/reports to the addressee designated in
the Agreement. The Contractor shall, at a minimum, submit monthly invoices, for
each payment requested, such statement to also include a detailed breakdown of
all charges. All approved invoices will be paid within 30 days by IndyPL unless any
items thereon are questioned, in which event payment will be withheld pending
verification of the amount claimed and the validity of the claim. The Confractor
shall provide complete cooperation during any such investigation.

5. Interest. If for some reason IndyPL is delayed in making prompt and timely payments
for approved invoices per the Agreement, the maximum the Contractor may be
entitled to accrue interest on the outstanding amount is a rate of one percent (1%)
per month for each full calendar month.

6. Material Mark-up Expense. Contractor shall not be permitted to add a material
mark-up expense or fee for additional equipment and/or materials secured and
provided as part of the Services.

7. Pre-Payment for Equipment or Services. Unless authorized by a Resolution of the
IndyPL Board of Trustees, IndyPL is not permitted to pay for any materials or services
not yet on site or provided, nor is the Contractor permitted to invoice for materials or
services not yet on site or provided.

8. Changes. Any and all changes, revisions or modifications to the Services must be
previously authorized in writing by the IndyPL Designated Representative. IndyPL
shall not be required to pay for any Services component provided under a change
order that is not approved by IndyPL. Upon request, the Contractor shall provide
documentation of time and material spent on each change order.

9. Insurance. Contractor shall secure, pay for and maintain the following insurance
policies in full force and effect throughout the term of an Agreement that may be
entered between Contractor and IndyPL, which policies shall protect against any loss
or claim arising from or relating to the Agreement, Contractor’s Service and activities,
or presence af IndyPL facilities, and any act or omission of Contractor orits employees
and/or agents or Subcontractors in connection with the Services provided under the
Agreement, and shall cover the contractual indemnification liability assumed by
Contractor pursuant to the Agreement:

a. Commercial General Liability Insurance with limits of not less than One Million
Dollars ($1,000,000) per occurrence for bodily injury (including death), personal
injury, property damage, fire legal liability, contractual liability and products and
completed operations, and Two Million Dollars ($2,000,000) general aggregate. The
policy shall be written on an occurrence basis. The policy shall also not have
exclusions for any of Confractor’s activities at the facilities. Any deductible shall be
at Contractor’'s expense.
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Attachment E
Request for Proposals — Elevator and Escalator

Repair and Maintenance Services
TERMS AND CONDITIONS GOVERNING THE AGREEMENT

b. Business automobile coverage, including coverage for owned, leased, and hired
vehicles, which shall include vehicle and property (cargo) damage, and bodily
injury, in an amount not less than One Million Dollars ($1,000,000.00.)

c. Workers' Compensation insurance, affording coverage in excess of the
applicable state laws covering all of Contractor’'s employees, and Employer’s
Liability coverage in excess of the applicable state laws but no less than One
Million Dollars ($1,000,000.00) each accident, One Million Dollars ($1,000,000.00)
each employee and Two Million Dollars ($2,000,000.00) policy limit.

d. Property Insurance coverage for all materials, equipment, and other items
owned, borrowed, or leased by Contractor shall be Contractor’s responsibility.
IndyPL shall not be responsible for such materials, equipment, and other items
owned, borrowed, or leased by Contractor.

e. Umbrella Liability insurance at not less than Five Million Dollars ($5,000,000) limit for
each occurrence providing for excess coverage over the limits and coverage
prescribed above in sections (a), (b), (¢) and (d) above, which such policy shall
be written on an occurrence basis.

f. Allinsurance policies addressed in Sections 6. (a), (b), and (e) above shall be
endorsed to name the following as additional insured’s:

Indianapolis-Marion County Public Library and its tfrustees, directors, officers,
employees, representatives, volunteers, agents, contfractors, licensees, and
SUCCESSOTS.

g. Allinsurance policies required hereunder: (1) shall be endorsed to state that the
insurance is primary and not contributive to any other insurance available to
IndyPL; (2) shall provide for a waiver of rights of subrogation against the
additional insurers on the part of the insurance carriers; (3) shall be written with
insurance companies licensed to do business in the State of Indiana and rated
no lower than A-VIl in the most current edition of A.M. Best’s Property-Casualty
Key Rating Guide, and (4) shall provide for no less than thirty (30) days advance
written noftice to IndyPL prior to cancellation, non-renewal or material
modification.

h. Contractor shall deliver to IndyPL, prior to commencement of the Services under
an Agreement, Certificates of Insurance confirming the existence or issuance of all
insurance policies required to be carried hereunder (“Certificates of Insurance”). If
any such policy is not obtained, or if all Certificates of Insurance are not delivered
to IndyPL by the aforementioned time, or if any of such policies are canceled,
IndyPL shall have the right to terminate the Agreement immediately and/or deny
Contractor access to IndyPL facilities.
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Attachment E
Request for Proposals — Elevator and Escalator

Repair and Maintenance Services
TERMS AND CONDITIONS GOVERNING THE AGREEMENT

i. These insurance provisions are minimum requirements and shall not relieve
Contractor of its indemnity, defense and hold harmless obligations.

Suspension of Work/Termination or Suspension. IndyPL reserves the exclusive right to
terminate or suspend all or any portion of the Services for which the Contractor is
employed by giving one (1) day written notice to the Contractor; however, if any
portion of the Services shall be terminated or suspended, IndyPL shall pay the
Conftractor equitably for all work properly performed prior to termination. If the
Services are suspended and the Contractor is not given an order to resume work
within sixty (60) days from the effective date of the suspension, the Agreement will
be considered terminated.

Prime Contractor Responsibility. Planned use of subcontractors in connection with
providing the requested Services should be clearly explained and described in the
Vendor Proposal. The Contractor shall be responsible for the performance of the
Services under the Agreement whether or not subcontractors are used. In
confractor/ subcontractor arrangements involving more than one firm, it does not
matter to IndyPL which firm assumes the lead, as long as that firm assumes full
responsibility for the performance of the Services as delineated in the Agreement.
IndyPL will only enter info an Agreement with the prime contractor. If a
Subcontractor of Contractor fails fo perform in a reasonable manner IndyPL may
require Contractor to terminate the Subcontractor. Any increased cost or expense
incurred by reason of any such termination shall be borne by Contractor.

At the request of IndyPL, Contractor shall promptly remove from IndyPL premises any
employee of Contractor who, in the sole opinion of IndyPL, has been negligent,
wasteful, dishonest or otherwise unsatisfactory in performing their duties.

State Sales Tax. IndyPL, as a Municipal Corporation, is Indiana State Sales tax-
exempt. IndyPL will provide the tax-exempt certificate and supporting
documentation following issuance of a Notice of Intent to Award a Contract.

Non-appropriation. Notwithstanding any other provision of this Agreement, if funds
for the continued fulfilment of the Agreement by IndyPL are at any time insufficient
or not forthcoming through failure of any entity to appropriate funds or otherwise,
then IndyPL shall have the right to terminate the Agreement without penalty by
giving written notice documenting the lack of funding.

Audit of Contract Records. The Contractor shall keep all resulting contract records
separate and make them available for audit by IndyPL personnel or Indiana State
Board of Accounts personnel during the term of the Agreement and upon request
for a period of 3 years after the end of the Agreement term and completion of the
Services.
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Attachment F
Request for Proposals — Elevator and Escalator

Repair and Maintenance Services
DRAFT AGREEMENT

DRAFT AGREEMENT FOR ELEVATOR AND ESCALATOR
REPAIR AND MAINTENANCE SERVICES

THIS AGREEMENT FOR ELECTRICAL SERVICES (“"Agreement”) is entered info and made
effective as of the 1st day of January, 2027, by and between the Indianapolis Marion
County Public Library ("IndyPL") and (“Contractor”). IndyPL
and Contractor, in consideration of the mutual covenants, agreements and
representations set forth below, and other good and adequate consideration, the
receipt and sufficiency of which is acknowledged, hereby agree as follows:

ARTICLE 1: ENGAGEMENT

1.1 Engagement of Contractor. Subject to the terms and conditions of this
Agreement, IndyPL engages Contractor to provide elevator and escalator repair and
maintenance services specified in Arficle 2 for the IndyPL facilities located throughout
Marion County, Indiana (“Facilities”). The Contractor hereby accepts this engagement
by IndyPL with respect to such matters and for the compensation specified in Article 3
and the Term specified in Article 5.

1.2 Incorporation of Contract Documents. This Agreement incorporates the following
additional contract documents, and except as this Agreement or the Contract
Documents may be modified or amended in writing by mutual agreement of the parties,
this Agreement and the attached Contract Documents constitute the entire agreement
of the parties and supersede any prior agreements between the parties:

(A)Request for Proposals for Elevator and Escalator Repair and Maintenance
Services issued by IndyPL on August 3, 2026 (“RFP") including all issued
addenda (Attachment A); and

(B) Contractor Response to RFP dated August 3, 2026, (“Proposal”) (Attachment
B).

In the event of a conflict between the terms and conditions of this Agreement and the
terms and conditions of the Contract Documents, the terms and conditions of this
Agreement shall supersede, govern and control.
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Attachment F
Request for Proposals — Elevator and Escalator

Repair and Maintenance Services
DRAFT AGREEMENT

ARTICLE 2: SERVICES TO BE PERFORMED

2.1 Services. For the term of this Agreement, Contractor shall undertake and provide,
for and on behalf of IndyPL, the elevator and escalator repair and maintenance
services (“Services”) for IndyPL at the IndyPL Facilities. Work will be performed on the
interior of Indianapolis Public Library buildings. Selected proposer will provide services to
include:

General Scope

The Conftractor shall provide comprehensive preventive maintenance, inspection,
testing, adjustment, repair, and emergency response services for elevators, escalators,
and associated equipment at Indianapolis Public Library facilities.

The Contractor shall furnish all qualified personnel, supervision, tools, diagnostic
equipment, transportation, routine supplies, lubricants, and other resources necessary to
perform the Services specified in this RFP.

Preventive Maintenance Services

The Conftractor shall establish and administer a preventive maintenance program
appropriate for each unit's type, age, condition, manufacturer, usage, and operating
environment.

Preventive maintenance shall be performed at least quarterly, or more frequently when
required by applicable law, manufacturer recommendations, equipment conditfion,
usage, or the Contractor’'s maintenance program.

Services shall include, as applicable:

- Inspecting, cleaning, lubricating, adjusting, and testing equipment

- Examining operating components for wear, damage, deterioration, or improper
operation

- Adjusting controllers, brakes, door operators, leveling systems, switches,
interlocks, contacts, relays, and safety devices

- Inspecting hoistway, pit, machine-room, controller-room, and car-top equipment

- Inspecting and maintaining escalator steps, comb plates, handrails, chains,
fracks, skirts, safety switches, and related components

- Checking ride quality, stopping accuracy, floor leveling, door operation, and
operating speeds

- Checking emergency lighting, alarms, telephones, and other emergency
communication equipment

- Checking oil levels, lubrication systems, hydraulic systems, and visible evidence
of leakage

- Inspecting suspension means, ropes, belts, chains, sheaves, bearings, guides, and
related components

- Maintaining equipment in a clean, safe, and orderly condition

- ldentifying deteriorated, obsolete, or unreliable components
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Attachment F
Request for Proposals — Elevator and Escalator

Repair and Maintenance Services
DRAFT AGREEMENT

- Recommending corrective action when a condition is outside the Agreement’s
included maintenance coverage
- Completing and maintaining records of all preventive maintenance performed

Included Maintenance and Repairs
The Confractor’s Proposal shall clearly identify all labor, parts, materials, testing,
adjustments, callbacks, and repairs included in the proposed base maintenance fee.

At a minimum, the Contractor shall state whether the following are included or
excluded:

- Routine adjustments;

- Lubricants, cleaners, and minor supplies;

- Normal service callbacks during regular business hours;

- Replacement of commonly worn parts;

- Door equipment and door operators;

- Fixtures, buttons, indicators, and operating controls;

- Emergency communication equipment;

- Hydraulic components and seals;

- Confrollers, relays, contacts, and circuit boards;

- Motors, generators, pumps, and valves;

- Brakes and braking components;

- Suspension means, ropes, belts, chains, and sheaves;

- Escalator steps, handrails, comb plates, chains, and safety devices;

- Repair or replacement of failed components;

- Annual and periodic testing;

- Fire-service testing; and

- Aftendance during inspections conducted by an authority having jurisdiction.

Inspections, Testing, and Regulatory Compliance
The Conftractor shall perform or coordinate all inspections and tests required by
applicable federal, state, and local laws, regulations, codes, and ordinances.

Services shall include, as applicable:
- Quarterly inspections;
- Annual safety tests;
- Periodic and full-load tests;
- Firefighters’ emergency-operation testing;
- Hydraulic pressure or relief-valve testing;
- Escalator safety-device testing;
- Accessibility-related equipment testing;
- Aftendance during inspections conducted by regulatory authorities;
- Correction of maintenance-related deficiencies;
- Preparation and submission of inspection and testing reports; and
- Maintenance of current operating certificates and required documentation.
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Attachment F
Request for Proposals — Elevator and Escalator

Repair and Maintenance Services
DRAFT AGREEMENT

The Contractor shall;

Schedule required tests before applicable deadlines;
Coordinate testing and service interruptions with IndyPL;
Prepare and file required reports with the appropriate authorities;

Provide IndyPL with copies of inspection reports, test results, certificates, permits,

notices, and related correspondence;

Prompftly notify IndyPL of any failed inspection or test;

Provide a written corrective-action plan for deficiencies; and
Coordinate required reinspection after corrective work is completed.

The Contractor shall be responsible for penalties, reinspection charges, or additional
costs resulting from its failure to timely perform required Services or submit required
documentation.

Governmental inspection, permit, and filing fees shall be handled as specified in the
accepted Proposal or an authorized work order.

Emergency Services and Entrapments

The Confractor shall provide emergency service twenty-four hours per day, seven days
per week, including weekends and holidays.

Emergency conditions include:

RFP Elevator and Escalator Repair and Maintenance Services

Passenger entrapment;

Equipment operating in an unsafe manner;
A unit stopped between floors;

Failure of doors to open or close safely;
Uncontrolled movement;

Smoke, fire, overheating, or electrical odor associated with covered equipment;

Water entering a hoistway, pit, or equipment space;

Failure of emergency communication equipment;

An escalator safety-device activation or sudden shutdown;

Equipment damage caused by vandalism, accident, or another event; and
Any condition designated by IndyPL as an immediate safety or operational
concern.
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Attachment F
Request for Proposals — Elevator and Escalator

Repair and Maintenance Services
DRAFT AGREEMENT

The Contractor shall:

- Maintain a continuously monitored emergency telephone number;

- Acknowledge an emergency request within fifteen minutes;

- Immediately dispatch a qualified technician for a passenger entrapment;

- Armrive at the facility within a target response time of one hour and a maximum
response time of two hours, unless conditions beyond the Contractor’s
reasonable control prevent timely arrival;

- Coordinate with IndyPL personnel and public safety responders;

- Remain engaged until the affected equipment has been safely restored or
secured out of service; and

- Submit a written service report describing the condition, cause, action taken,
parts required, and equipment status.

Only properly trained and authorized personnel shall release entrapped passengers.
Library employees shall not be expected to perform an elevator rescue.

If permanent repair cannot be completed during the initial response, the Contractor
shall make the equipment safe, install appropriate out-of-service signage or barriers,
notify IndyPL, and provide an anticipated repair schedule.

2.2 Quality. Contractor agrees that time is of the essence for the Services to be
provided. Contractor agrees to perform the Services on a best efforts basis and in a
timely, quality manner meeting or exceeding the standards of performance expected
of contractors providing similar services in the industry. Contractor agrees to be
available to provide not less than the amount of time necessary to perform the Services
requested by IndyPL.

2.3 Locations. Services shall be provided at all Facility locations listed in Attachment A.
Notwithstanding anything herein to the contrary, IndyPL reserves the right, in its sole
discretion, to add or remove Facility locations to this Agreement. To the extent any
Facility locations are added to or removed from those listed in Attachment A,
Conftractor will perform the work at the same hourly rates as provided in Attachment B.

ARTICLE 3: PAYMENTS TO CONTRACTOR

3.1 Payment for Services. IndyPL shall compensate Contractor for Services rendered
by Contractor and approved by IndyPL at the rates set forth in Attachment B (Vendor
Fee Sheet included in the Response to RFP). IndyPL shall only pay for those Services
which are actually rendered by Contractor or its subcontractors (if any) and agreed to
in writing by IndyPL. No material mark-up expense or fee for additional equipment and/or
materials provided in performance of the Services shall be added by Contractor or
payable by IndyPL Any and all changes, revisions or modifications to any and all work
orders or change orders must be previously authorized in writing by IndyPL. IndyPL shall
not be required to pay for any Services provided under a work order or change order
that is not signed by IndyPL.
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3.2 Form of Payment. Requests by Contractor for payments may be submitted on a
monthly basis. Payment requests shall identify the Contractor employee performing the
Service, equipment used, materials used, and Services provided. Service location and
rate, and shall be forwarded to IndyPL for approval in the form specified by IndyPL, to
the attention of Accounts Payable, 2450 N. Meridian Street, P.O. Box 211, Indianapolis, IN
46206-0211. IndyPL shall not be obligated to pay Contractor for any Services for which
invoices are not provided to IndyPL or do not provide the information and attachments
specified by IndyPL.

3.3 Electronic Fund Transfer. The Contractor shall be required to participate in the
IndyPL Electronic Fund Transfer (“EFT”) invoice payment program for the electronic
transfer of funds directly to the Contractor’s designated banking account for payment
of approved invoices.

3.4 Timing of Payment:; Notice of Improper Invoice. IndyPL shall pay Contractor for the
Services supported by adequate invoices and documentation. IndyPL will pay the
amount of the invoice within thirty (30) days of receipt of proper invoice and supporting
documentation. IndyPL will provide Contractor notice within ten (10) days if the
documentation is not proper. IndyPL is the sole judge as to the acceptability of the
invoice and supporting documentation.

3.5 Reservation of Rights. IndyPL reserves the right to reject payment of any claim if
the Services provided under this Agreement are not in IndyPL’s opinion satisfactory or
cannot be adequately verified.

3.6 Continuation during Disputes. In the event IndyPL rejects payment of any claim
submitted by Contractor, Contractor shall continue providing the Services requested by
the IndyPL pending resolution of the dispute.

ARTICLE 4: CONTRACTOR'’S RESPONSIBILITIES

4.1 Materials, Supplies and Equipment; Expenses. Contractor shall provide all labor,
equipment and materials necessary to provide the required Services. Contractor shall be
responsible for maintfenance and repair of its equipment and the availability, presence
and supervision of its employees.

4.2 Safety. Contractor shall perform the Services in a safe and sanitary fashion and
shall be solely responsible for the safety of its employees and agents. Contractor shall
meet all federal, state, and local laws, statutes, ordinances and regulations related to
the Services performed and relating to the health, safety and welfare of its employees
and agents. Equipment operated in the performance of Services under this Agreement
shall be operated in such a manner so as to prevent damage to IndyPL Facilities, including
the grounds thereof, as well as furniture, equipment, and fences, signs, trees, shrubs,
delineators, wheel stops, curbs, sidewalks, or other fixtures. Contractor shall be responsible
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for repairing all damage caused by its operations under this Agreement. IndyPL reserves
the right to inspect and approve all of Confractor's and its approved sub-contractors'
equipment, personnel, and practices prior to the commencement of services under this
Agreement or at any other time deemed reasonably necessary by IndyPL.

4.3 Supervision. The Contractor’s supervisory and management staff shall be available
to meet with IndyPL staff, when requested, to discuss Services, daily requirements, and
coordinate activities.

4.4 Liability. Notwithstanding anything to the conftrary in the Proposal, Contractor shall
be and remain liable for all damages to IndyPL caused by Contractor or its approved
sub-contractors acts, errors, or omissions in the performance of any Services under this
Agreement, including, but not limited to, costs of repair, experts, inspections, reasonable
aftorney’s fees, claims and damages to third parties, and costs incurred because of
delayed commencement, progress, or improper completion of Services or omissions.

4.5 Indemnification. Confractor shall defend, indemnify and hold harmless IndyPL and
its trustees, directors, officers, agents, representatives, employees, contractors and
licensees from and against any and all claims, demands, penalties, liens, losses, fines,
liabilities, damages, interest, costs, or expenses (including without limitation reasonable
aftorneys’ fees and court costs), whether or not involving a third party claim, arising out
of or in connection with: (a) the acts, errors, omissions, conduct, or operations of
Contractor, provided that any such claim, damage, loss, or expense is caused or is
claimed or alleged to have been caused, in whole or in part, by any negligent act,
whether active or passive, error, omission, conduct, or operation of Contractor, or any
subcontractor, or anyone directly or indirectly employed by any of them or anyone for
whose acts any of them may be liable; (b) any breach of any of the representations,
warranties, covenants, obligations or duties contained in this Agreement; or (c) any
violation of any federal, state or local laws, rules or regulations. The indemnification
obligations hereunder shall not be limited by reason of the enumeration of any insurance
coverage required under this Agreement and shall survive the termination of this
Agreement.

4.6 Subcontractors. Contractor shall obtain prior written approval from IndyPL for any
subcontractor and subcontract agreements for any portion of the work performed under
this Agreement and shall furnish copies of all executed sub-agreements to IndyPL.
Conftractor shall specifically bind every approved sub-contractor to all applicable terms
and conditions of the Agreement for benefit of IndyPL. Failure to bind such
subcontractors shall be considered a breach of this Agreement and may result in the
termination thereof. Nothing in this Agreement nor any communication, directive, action,
or failure to act on the part of IndyPL shall create any obligation on the part of IndyPL to
pay or to see to payment of any monies due to any sub-contractor from Contractor.
Contractor shall be responsible for the performance of the Services under this Agreement
regardless of whether subcontractors are used.
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4.7 Independent Contractors. It is expressly understood and agreed that Contractor
is an independent contractor and not an employee of IndyPL. This Agreement will not
constitute, create, giverise to or otherwise recognize a joint venture, partnership or formal
business organization of any kind between the parties, and the rights and obligations of
the parties shall be only those expressly stated under this Agreement. Nothing in the
Agreement shall create any contfractual or other relationship between IndyPL and any
sub-contractor having a contract with Contractor, nor shall it create any obligation on
the part of IndyPL to pay or to see to payment of any monies due to any sub-confractor
from Contractor. The Contractor represents and warrants that no persons supplied by it
in the performance of the contract are employees of IndyPL and further agrees that no
rights of IndyPL civil service, retirement or personnel rules accrue to such persons.

The Contractor shall have complete responsibility for all salaries, wages, bonuses,
retirement, withholdings, workers' compensation and occupational disease
compensation insurance, unemployment compensation, other benefits and taxes and
premiums appurtenant thereto concerning all employees and personnel provided by
Contractor in the performance of this Agreement and shall save and hold IndyPL
harmless with respect thereto.

4.8 Suitability. Contractor shall provide competent, capable, experienced, and
suitably qualified personnel for the performance of all Services under this Agreement.
Conftractor shall supervise and coordinate the work of its employees and approved
subcontractors and shall be responsible for and liable to IndyPL for the work of its
employees and approved subcontractors (if any). Any employee, representative, or
approved subcontractor of Contractor who, in the opinion of IndyPL, is unqualified or
unsuitable to provide the required Services or who does not perform his or her work in a
proper and skillful manner, or is disrespectful, or otherwise objectionable, shall, at the
written request of IndyPL, be removed from performing any further Services to be
provided under this Agreement.

4.9 Laws, Rules, and Requlations. In performance of its Services, Contractor warrants
that it has knowledge of, understands, and shall comply with all applicable federal, state,
and local laws and regulations, including without limitation, those laws and regulations
relating to the environment, health, safety, and welfare, discrimination in employment,
conflicts of interest, and accounting records and requirements. SHOULD ANY APPLICABLE
LAW OR REGULATION CHANGE DURING THE TERM OF THIS AGREEMENT, CONTRACTOR
SHALL BE RESPONSIBLE FOR COMPLIANCE WITH THE VERSION OF SUCH LAW OR
REGULATION IN FORCE AT THE TIME OF THE PERFORMANCE OF THE SERVICES UNDER THIS
AGREEMENT.

4.10 Permits and Licenses. Contractor and any of its approved subcontractors shall
obtain and keep in effect all permits, licenses, registrations, insurance certificates, and other
certificates or approvals required for every aspect of the Services performed under this
Agreement. Upon IndyPL request, Contractor shall provide IndyPL with copies of all licenses,
permits, registrations, insurance certificates, and other certificates and approvals related to
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performing the Services described under this Agreement. Contractor shall give IndyPL
immediate verbal and written notice of any revocation or cancellation of any required
license, permit, registration, and insurance, certificate or approval.

Contractorrepresents that it is registered and qualified with the Secretary of State of Indiana
to transact business in the State of Indiana. Prior to commencing Services, Contractor shalll
provide IndyPL a Certificate of Existence (if an Indiana entity) or a Certificate of Authority (if
a foreign entity) from the Secretary of State of Indiana showing that Contractor is registered
and qualified to fransact business in the State of Indiana.

4.11  Employment Verification Requirements. Pursuant to Indiana Code §22-5-1.7-11,
Contractor agrees to enroll in and verify the work eligibility status of all newly hired
employees through the E-Verify program (“E-Verify”). E-Verify is the electronic verification
of work authorization program, authorized by the lllegal Immigration Reform and
Immigration Responsibility Act of 1996 (P.L. 104-208), Division C, Title IV, as amended. This
provision applies to any confract for services entered into or renewed between INDYPL
and Contractor after June 30, 2011. Contractor is not required to verify the work eligibility
status of all newly hired employees through E-Verify if E-Verify no longer exists. Contractor
shall not knowingly employ or contract with an unauthorized alien. Contractor signed
and delivered the E-Verify Affidavit in its Response to the RFP (Attachment B) affirming
that Contractor does not knowingly employ an unauthorized alien as required by Ind.
Code §22-5-1.7-11(a)(2). Contractor shall not retain an employee or contfract with a
person that Contractor subsequently learns is an unauthorized alien. To the extent that it
applies, Contractor's subcontractors shall certify to Contractor, as is consistent with
federal law, that subcontractors are enrolled and participating in E-Verify and do not
knowingly employ or contract with an unauthorized alien. Ind. Code §22-5-1.7-14.
Conftractor shall maintain this certification throughout the duration of the term of @
contract with a subcontractor.
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4.12 Investment Verification Requirements of Ind. Code § 5-22-16.5-13. Pursuant to Ind.
Code § 5-22-16.5-13(b), Contractor certifies that Contractor is not engaged in any
investment activities! in Iran as defined in Indiana Code § 5-22-16.5-8.2

ARTICLE 5: TERM OF AGREEMENT

5.1 Term. The Term of Contractor’'s Engagement is as follows:

(A) Original Term. The term of Confractor’'s engagement shall commence on January
1, 2027 and shall continue thereafter until December 31, 2029. (“Original Term”)
unless otherwise terminated in accordance with the terms hereof.

(B) Renewal. This Agreement may be renewed beyond the Original Term by written
agreement of the parties. The term of the renewal may not be longer than the
one (1) year but may be renewed for three (3) successive renewal periods of one
(1) year each. All other terms and conditions of Agreement shall remain the same
as set forth herein, and may be amended only by a written instrument signed by
both IndyPL and Contractor and attached hereto as an amendment.

5.2 Termination.

(A) Eor Cause. If Contractor becomes insolvent, or if it refuses or fails to perform the
Services provided by this Agreement, or if it refuses to perform disputed work or
Services as directed pending resolution of such dispute, or if it fails to make
payments to subconitractors or consultants employed by it, or if it otherwise
violates or fails to perform any term, covenant, or provision of this Agreement, then
IndyPL may, without prejudice to any other right or remedy, terminate this
Agreement in whole or in part, in writing, provided that Contractor shall be given:
(1) not less than seven (7) calendar days written notice of IndyPL's intent to
terminate, and (2) an opportunity for consultation with IndyPL prior to termination.

1 Pursuant to Ind. Code § 5-22-16.5-8(a)(1-2), “Investment activities” include:
(A) Providing twenty million dollars ($20,000,000) or more in value of goods or services in the Iranian energy sector.
This includes providing oil or liquefied natural gas tankers and products used to construct or maintain pipelines

that transport oil or liquefied natural gas, or

(B) If, acting as a financial institution as defined in Public Law 104-172, 50 U.S.C. 1701 note, a person extends twenty
million dollars ($20,000,000) or more to either:

(1) a person who will use such credit to provide goods or services to the Iranian energy sector, or
(2) a person already identified as engaging in investment activities with Iran.

“Energy sector of Iran” or “Iranian energy sector” means any activity to develop petroleum, natural gas, or nuclear energy. Ind.
Code § 5-22-16.5-3.

2 “Iran” includes the Iranian government as well as any agency or instrumentality of such government. Ind.
Code § 5-22-16.5-5.
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(B) Violation of Ind. §22-5-1.7 et. seq. IndyPL may terminate this Agreement if
Contractor knowingly employs or contfracts with an unauthorized alien3, or retains
an employee or contract with a person that Contractor subsequently learns is an
unauthorized alien. To avoid termination, Contractor must remedy the violation
within thirty (30) days of IndyPL notifying Contractor of the violation. IndyPL reserves
the right to allow this Contract to remain in effect until Contractor procures a new
contractor if termination of this Contract would be detrimental to public property
or the public interest. In the event of termination under this subsection, Contractor
may be liable for actual damages.

(C)For Convenience. This Agreement may be terminated in whole orin part in writing
by IndyPL for any reason, provided that Contractor is given thirty (30) days written
notice of infent to terminate. If termination for convenience is effected by IndyPL,
Conftractor shall be paid in full for Services actually rendered and expenses
incurred prior to the termination. No amount shall be allowed for anticipated profit
on unperformed Services or other work.

(D) Notice of Termination. Upon receipt of a notice of termination, Contractor shall
promptly discontinue all Services affected, unless the notice of termination directs
otherwise.

(D) Non-Appropriation. Notwithstanding any other provision of this Agreement, If funds
for the continued fulfillment of this Agreement by IndyPL are at any time insufficient
or not forthcoming through failure of any entity to appropriate funds or otherwise,
then IndyPL shall have the right to terminate this Agreement without penalty by
giving written notice documenting the lack of funding.

ARTICLE 6: INSURANCE

6.1 Required Coverage. Contractor shall secure, pay for and maintain the following
insurance policies in full force and effect throughout the term of the Agreement, which
policies shall protect against any loss or claim arising from or relating to this Agreement,
Contractor’s activities or presence at the Facilities, and any negligent act or omission of
Contractor or its employees and/or agents or subcontractors in connection with the
Services provided under this Agreement, and shall cover the contractual indemnification
liability assumed by Contractor pursuant to this Agreement:

(A) Commercial General Liability Insurance with limits of not less than One Million Dollars
($1,000,000) per occurrence for bodily injury (including death), personal injury,
special form property damage, fire legal liability, contractual liability, independent
contractors, errors and omissions, and products and completed operations, and Two
Million Dollars ($2,000,000) general aggregate. The policy shall be written on an

3 For the purpose of this Contfract, “unauthorized alien,” as defined in 8 U.S.C. §1324a(h)(3). is an alien not lawfully
admitted for permanent residence, or not authorized to be so employed by U.S. Code, Title 8, Chapter 12 or by the
Attorney General.
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occurrence basis. The policy shall also not have exclusions for any of Contractor’s or
Subcontractors activities at the Facilities. Any deductible shall be at Contractor’s
expense;

(B) Business automobile coverage, including coverage for owned, leased, and hired
vehicles, which shall include vehicle and property (cargo) damage, and bodily
injury, in an amount not less than One Million Dollars ($1,000,000.00);

(C)Workers' Compensation insurance, affording coverage in accordance with the
applicable state laws covering all of Contractor's employees, and Employer’s
Liability coverage in accordance with the applicable state laws but no less than
Five Hundred Thousand Dollars ($500,000) each accident, Five Hundred Thousand
Dollars ($500,000) each employee and Five Hundred Thousand Dollars ($500,000)
policy limit;

(D) Property Insurance coverage for all materials, equipment, and other items owned,
borrowed, or leased by Confractor shall be Contractor’s responsibility. The IndyPL
shall not be responsible for such materials, equipment, and other items owned,
borrowed, or leased by Contractor.

(E) Umbrella Liability insurance at not less than Five Million Dollars ($5,000,000) limit for
each occurrence providing for excess coverage over the limits and coverages
prescribed above in Subsections 6.1 (a), (b) and (c) above, which such policy shall
be written on an occurrence basis.

6.2 Insurance Endorsements. Allinsurance policies addressed in Subsections 6.1. (a), (b)
and (e) above shall be endorsed on the policy to name the following as additional
insured’s:

Indianapolis-Marion County Public IndyPL and its trustees, directors, officers,

employees, representatives, volunteers, agents, contractors, licensees, and

SUCCESSOTrS.
All insurance policies required hereunder: (1) shall be endorsed to state that the insurance
is primary and not contributive to any other insurance available to IndyPL; (2) shall provide
for a waiver of rights of subrogation against the additional insurers on the part of the
insurance carriers; (3) shall be written with insurance companies licensed to do business
in the State of Indiana and rated no lower than A-VIl in the most current edition of A.M.
Best’'s Property-Casualty Key Rating Guide, and (4) shall provide for no less than thirty (30)
days advance written notice to the IndyPL prior to cancellation, non-renewal or material
modification.

6.3 Certificates of Insurance and Endorsements. Contractor shall deliver to IndyPL, prior
to commencement of Services under this Agreement, Certificates of Insurance and copies
of Endorsements confirming the existence or issuance of all insurance policies required o
be carried hereunder (“Certificates of Insurance”). If any such policy is not obtained, orif all
Certificates of Insurance and Endorsements are not delivered to IndyPL by the
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aforementioned time, or if any of such policies are canceled, IndyPL shall have the right to
terminate this Agreement immediately and/or deny Contractor access to the Facilities.

6.4 Minimum Reqguirements. These insurance provisions are minimum requirements and
shall not relieve Contractor of its indemnity, defense and hold harmless obligations.

6.5 Deductible or Self Insured Retention. If Contractor's insurance contains a
deductible (or self-insured retention amount), Contractor shall disclose the amount, and
be responsible for payment of any claim equal to or less than the deductible (or self-
insured retention amount). IndyPL reserves the right to reject insurance policies with a
deductible (or self-insured retention amount) in excess of $15,000 for which adequate
financial strength of the Contractor cannot be demonstrated to the satisfaction of
IndyPL.

ARTICLE 7: GENERAL CONSIDERATIONS

7.1 Entire Agreement. This Agreement constitutes the entire agreement between the
parties and supersedes all prior agreements, written or verbal, between IndyPL and
Conftractor. No statements, promises, or agreements whatsoever, in writing or verbal, in
conflict with the terms of this Agreement have been made by IndyPL or Contractor which
in any way modify, vary, alter, enlarge, or invalidate any of the provisions hereof and/or
obligations herein stated. This Agreement may be amended and modified only in writing
sighed by both the IndyPL and Contractor. THE CONTRACTOR AGREES THAT THIS
AGREEMENT IS NOT AN EXCLUSIVE CONTRACT AND THAT, IF NECESSARY IN THE SOLE
OPINION OF INDYPL, INDYPL IS FREE TO CONTRACT WITH OTHER COMPANIES TO PROVIDE
THE SERVICES CONTEMPLATED UNDER THIS AGREEMENT.

7.2 Compliance with Laws and Regulations. This Agreement shall include, and
incorporate by reference, any provisions, covenants, or conditions required or provided
by law or by regulation of applicable local authorities, the State of Indiana or the federal
government. This Agreement shall be construed under and governed by the laws of the
State of Indiana, and the parties agree that the exclusive venue of any lawsuit between
them will be in Marion County, Indiana. All remedies at law, in equity, by statute or
otherwise shall be cumulative and may be enforced concurrently herewith or from time
to time, and the election of any one or more shall not constitute a waiver of the right to
pursue other available remedies.

7.3 Successors and Assigns. This Agreement is binding upon and inures to the benefit
of the parties and their heirs, executors, legal and personal representatives, successors
and permitted assigns, as the case may be. Notwithstanding the foregoing, Contractor
shall not be entitled to assign or transfer all or any part of its rights, benefits and/or
obligations under this Agreement without the prior written consent of IndyPL, which may
be granted or denied in its sole discretion.
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7.4 Records; Audit. Contractor shall maintain books, records, documents, and other
evidence directly pertinent to performance of Services under this Agreement in
accordance with generally accepted accounting principles and practices consistently
applied. Conftractor shall also maintain the financial information and data used by
Conftractorin the submission or preparation of any cost submission, statement or summary
submitted to IndyPL or any funding agency. IndyPL, its designee, or the Indiana State
Board of Accounts shall, until the expiration of three (3) years after final payment under
this Agreement, have access to and the right to examine, inspect, audit, and copy
directly pertinent books, documents, papers and records of Contfractor involving any
transaction related to this Agreement. The periods of access and examination as
described herein shall continue until any disputes, claims, or litigation arising out of the
performance of this Agreement has been resolved.

7.5 Attorney's Fees. Contractor shall be liable to IndyPL for reasonable attorney’s fees
incurred by IndyPL in connection with the enforcement of this Agreement or the
collection, or attempt to collect, any damages arising from any act or omission of
Conftractor, or its approved subcontractors or from Contractor’s failure to perform any
Services or fulfill any obligations or responsibilities provided under this Agreement.

7.6 Other Contractors. IndyPL reserves the right to employ other contractors in
connection with the Services contemplated by this Agreement. Contractor shall
coordinate its work under this Agreement with any other contractor employed by IndyPL
to perform similar or related Services.

7.7 Non-Discrimination. Contractor and approved subcontractors shall not
discriminate against any employees or applicants for employment, to be employed in
the performance of this Agreement, with respect to hire, tenure, terms, conditions, or
privileges of employment, because of race, religion, color, age, gender, creed, disability,
national origin, ancestry or disabled veteran status. Breach of this covenant may be
regarded as a material breach of the Agreement.

7.8 Severability. In the event any provision of this Agreement is determined by a court
of competent jurisdiction or by the laws of the State of Indiana to be null and void, such
provision shall be stricken and all other provisions, which can be given effect
independently of the stricken provision shall remain in full force and effect.

7.9 Conflict of Interest. Contractor certifies and warrants to INDYPL that neither it, nor
its agents, representatives, or employees, who will participate in any way in the
performance of Confractor’s obligations under this Agreement has, or will have, any
conflict of interest, direct or indirect, with IndyPL.

7.10 Other Activities. During the term of this Agreement, Contractor and IndyPL agree
not to solicit for employment or induce or attempt to influence, directly or indirectly, any
employee of the other party to terminate his/her employment with the other party.
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7.11  Notices. When written notice is required by this Agreement, it shall be sufficiently
given when personally delivered or sent by United States first class mail to Contractor at the
following address, or to IndyPL at the following address:

CONTRACTOR: IndyPL:

Gregory Hill

Chief Executive Officer
Indianapolis-Marion County Public Library
2450 North Meridian Street

Indianapolis, Indiana 46208

7.12 Public Anhouncements. News releases or other means of communicating with the
media pertaining to the Agreement or Services shall not be made without prior approval
of IndyPL.
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the day
and year first written above.

“CONTRACTOR" “IndyPL"

INDIANAPOLIS-MARION COUNTY PUBLIC
LIBRARY

By: By:
Gregory A. Hill, Sr.
Chief Executive Officer
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Submittal Due Date:

Project:
Vendor: Vendor Phone:
Contact Name: Vendor E-mail Address:

Vendor is o is not o a City-certified MBE/WBE/VBE/DOBE and will self-perform % of the total
contract amount.

Does an exclusive agreement exist between the Vendor and any subcontractor/supplier listed?
oYes a No If yes, please explain):

Provide names of proposed MBE/WBE/VBE/DOBE sub-contractors/suppliers with which Vendor has
not previously worked (if any):

If Vendor is awarded this contract, the MBE/WBE/VBE/DOBE City certified firms listed below will be
utilized in the performance of the contract as a subcontractor/supplier:

Full Legal MBE, WBE, Contact Description of| $ Dollar 7 i il
R VBE, Phone # Contract
Name of Firm Person Work Amount
or DOBE Amount

If requested by IndyPL, Vendor shall submit an Application for MBE/WBE/VBE/DOBE Program Waiver if
it fails fo meet the required Utilization Goals for the contract. Failure to provide the Application for
Waiver as a 72-Hour Post-Proposal Submittal shall result in the disqualification and rejection of the
Proposal.

Vendor's Signature: Date:

Vendor's Printed Name and Title:
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Within 3 business days of notification by IndyPL, Vendor shall provide a completed Waiver Application.

Pursuant to IndyPL Invitation, this application for a (check each of the following which apply)
MBE LUWBE [ VBE L) DOBE Program Waiver is hereby submitted for the Project listed below by Vendor.

Submittal Due Date:
Project:
Vendor:
Vendor Phone:

Contact Name:

Vendor E-mail Address:

In aftempting to meet the Goals the Vendor made the following good faith efforts for the purpose of
meeting the Goals (Check all that apply). The minimum required to establish “good faith” effort is 70 points.

ltem: Weighting
Score

L Vendor (check one of the following) o did o did not attend all pre-bid or pre-solicitation 10
meetings held by the City to inform MBEs, WBEs, VBEs, and DOBEs of contracting opportunities.

L] 2 Vendor placed advertisements in search of prospective MBEs/WBEs/VBE and DOBEs 10
for the contract. Provide all such advertisements, including e-mail “send-to"” section, if used.

L] a. Vendor provided written notifications to MBEs/WBEs/VBEs/DOBEs notifying them of 20
contracting opportunities in sufficient time to allow them to participate and to minority business
assistance agencies for the purpose of locating prospective MBEs, WBEs, VBEs, and DOBEs for the
contract. Vendor's written nofification to the Office of the Mayor’s Business Development Program for
assistance in locating MBEs, WBEs, VBEs, and DOBEs must also be documented. Provide all such
documents.

L] 4 Vendor made the following efforts to select portions of the work to be performed by 10
MBE/WBE/VBEs/DOBEs in order to increase the likelihood of achieving the stated goals,
including the division of contracts info economically feasible units/parcels to facilitate utilization.

] 5.  Vendor contacted and/or negotiated with MBEs/WBEs/VBEs/DOBEs for specific sub-bids 15
and/or partnerships. Please include a description of the information provided to
MBE/WBE/VBEs/DOBEs regarding the plans and specifications for portions of the work to be
performed and a statement of why prospective agreements with MBE/WBE/VBEs/DOBEs were not
reached. Provide detailed documentation of such contacts/ negotiations.

[ ] 6. Ifthe Vendor rejected any MBE/WBE/VBE/DOBE firm(s) as unqualified, submit the reason(s) 10
for this conclusion.

7. Vendor provided the following technical assistance to MBEs/WBEs/VBEs/DOBEs in 15
effort to obtain MBE/WBE/VBE/DOBE utilization, such as obtaining bonding, insurance, or
a needed line of credit for the project, in an effort to obtain MBE/WBE/VBE/DOBE utilization.
Provide detailed documentation of such assistance.
[ ] 8. Vendor provided interested MBE/WBE/VBE/DOBE certified to perform the solicited work 10
RFP Elevator and Escalator Repair and Maintenance Services 260803
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Attachment H
Request for Proposals — Elevator and Escalator

Repair and Maintenance Services
SAMPLE APPLICATION FOR MBE/WBE/VBE/DOBE PROGRAM WAIVER

with prompt access to the plans, specifications, scope of work and requirements of the contract.

9.  Vendor completed a follow-up to initial solicitations. Provide copy of all e-mails and call logs. 10

10. Vendor has project joint venture agreement for this contract with an MBE/WBE/VBE/DOBE
business or is a joint venture certified with the City as an MBE/WBE/VBE/DOBE business.

MBE/WBE.VBE/DOBE minimum utilization shall be 30% or greater (or as may be designated by Owner

for this contract).

11. Has a Mentor-Protégé Agreement with an MBE/WBE/VBE/DOBE business for this contract.

MBE/WBE.VBE/DOBE minimum utilization shall be 30% or greater (or as may be designated by Owner

for this contract).

TOTAL POINTS:

Within 3 business days of notification by IndyPL, Vendor shall provide a completed Waiver Application.

Vendor certifies that all information contained herein and attached hereto is frue and accurate and that
all good faith efforts were made by Vendor for the purpose of fulfiling the contract goals. Failure to sign this

form will result in the bid/quote/proposal being determined non-responsive.

Vendor's Signature: Date:

Title:

For IndyPL use ory.

U Contract offers no opportunity to utilize subcontractors/suppliers.

(I No MBE/WBE/VBE/DOBEs are certified in the category codes for which there are
subcontractor/supplier opportunities.

This Application for Program Waiversis:

L0 Not Approved.
] Approved.
] Approvedsubject to the following conditions/restrictions:

IndyPL’s Representative Signature: Date:

Title:
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Attachment H
Request for Proposals — Elevator and Escalator

Repair and Maintenance Services
SAMPLE APPLICATION FOR MBE/WBE/VBE/DOBE PROGRAM WAIVER

Within three (3) business days of notification by IndyPL, Vendor shall submit a fully
executed “Letter of Intent to Perform as a Subcontractor/Suppler” form for each
M/W/V/D Owned Business Enterprise (“XBE") subcontractor/supplier listed on their
MBE/WBE/VBE/DOBE Utilization Goals Plan for Construction Goods/Supplies and
Services.

PROJECT:

VENDOR:

M/W/V/D Entity:

The XBE Entity is currently certified by

XBE Entity must provide a copy of their certification to the Vendor.

The Vendor affirms its infent to utilize the XBE Entity on the Project, and intends to enter
an agreement with the listed XBE Entity who will provide the following Scope of Work:

Estimated Value of Subcontract/Supplies: $

This document shall not serve as an actual agreement between the two parties. A
separate agreement will describe in detail the contractual obligations of the Vendor
and the XBE Entity.

The Vendor hereby affirms its intent to utilize the XBE Entity on the Project and intends to
enter a contractual agreement with the listed XBE Entity who will provide the scope of
work for the stated value.

Vendor Representative’s Signature XBE Enftity Representative’s Signature
Vendor Printed Name XBE Enftity Printed Name

Vendor Title XBE Entity Title

Date Date

XBE Entity Representative’s Email:

XBE Entity Representative’s Telephone:
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Attachment |
Request for Proposals — Elevator and Escalator
Repair and Maintenance Services
SAMPLE LETTER OF INTENT TO PERFORM AS A SUBCONTRACTOR/SUPPLIER

Company Name
Company Street Address
Company City, State, and Zip

Aftn: Company Contact

Re: Letter of Intent to Enterinfo an Agreement
XXXXXXXX Service for IndyPL

Greetings:
We have received and reviewed your Proposal dated MONTH DATE, YEAR, in response
fo the Request for Proposals. Let this letter serve as our letter of intent to contract with

you for the Work as proposed.

The Proposal includes the work described by the RFP Documents dated MONTH DATE,
YEAR, inclusive of Addendum X, Y, Z, efc....

We have started working on the Agreement and will forward to you for review. Please
proceed with the efforts required to perform the work as required by your Proposal.

A kick-off and coordination meeting will be scheduled in the next few weeks. We are
on track to fransition to your services MONTH DATE, YEAR.

We look forward to the successful implementation of these services for the Library.

Sincerely,

Adam Parsons
Director of Facilities

Attachments: IndyPL Resolution ##-YYYY
Cc: IndyPL Staff Name, IndyPL Staff Position
IndyPL Staff Name, IndyPL Staff Position
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Request for Proposals — Elevator and Escalator

Attachment J

Repair and Maintenance Services

FACILITY INVENTORY

Facility Name Address Zip
Beech Grove Branch 1102 Main Street 46107
Central Library 40 East St. Clair 46206
East Washington Branch 2822 East Washington Street 46219
Library Services Center 2450 North Meridian Street 46208
1801 Nowland Avenue 46201

Spades Park Branch




Attachment K

Request for Proposals — Elevator and Escalator

Repair and Maintenance Services

EQUIPMENT LIST

Facility | Equipment & Supplier | Location Facility State ID
Manufacturer ID
Central Library
Elevator
1 | Schindler - West #1 111714
Hydraulic Reading
Passenger Room
2 | Schindler - Atrium fo #2 111706
Hydraulic Garage
Passenger South
3 | Schindler - Tower 1-6 #3 111713
Geared West Side
Passenger
4 | Schindler - Tower 1-6 #4 112540
Geared East Side
Passenger
5| Schindler - sec North #5 111715
Electric Building P1-
Traction 6
Freight
6 | Schindler - Afrium to #6 111712
Hydraulic Garage -
Passenger North
7 | TK Hydraulic Kone Garage to | #7 141009
Passenger 9th Street
8 | Gillespie — Garageto |TL 110103
Trash Lift 9th
(sidewalk lift —
Out of Service
Pending
Replacement
— No maint. or
insp. required)
Escalator
1 | Schindler 2101 #1 110333
2 | Schindler 1102 #2 110332
3 | Schindler 3to2 #3 110335
4 | Schindler 2t0 3 #4 110334
5| Schindler 4103 #5 110337
6 | Schindler 3to 4 #6 110336
7 | Schindler 5to 4 #7 110339
8 | Schindler 4105 #8 110338
9 | Schindler 6to 5 #9 110341
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Attachment K

Request for Proposals — Elevator and Escalator
Repair and Maintenance Services
EQUIPMENT LIST

10 |

Schindler |

| 5t0 6

| #10

| 110340

Dumbwaiter

1

Atlas

Kitchen to
Atrium

DW

112581

Library Service Center

Elevator

1

AMCO -
Hydraulic
Passenger

South
Addition

#1

46585

Spades Park Branch Library

Elevator

1

AMCO Hydraulic
Passenger
Elevator

Entry

#1

43681

East Washington Branch Library

1

Thyseen Krupp
— Hydraulic

Thyssen
Krupp

#1

160826

Beech Grove Branch Library

Elevator

1

Unknown Mfg.
Hydraulic
Passenger

Unknown

Unknown

101325

Unknown Mfg.
Hydraulic
Passenger

Unknown

Unknown

101326
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