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Agenda

March Results
Performance
Engagement Metrics
Digital & Space Utilization

Heart of Every 
Neighborhood
East Thirty Eighth Street
Lawrence

Our People
Staff Recognition
Exceptional Experience
Retirements

Closing
Questions and Answers

Q1 Statistical 
Report
Ms. Marianne McKenzie



About 
Fabrikam

Key Data Points: 

6,123 Average Daily Patrons (189,827)

12,832 Average Daily Circulation (366,752)

Adult Programs: 318 total programs, 3,455 guests

All-ages Programs: 46 programs, 847 guests

Youth Programs: 566 programs, 11,739 guests

Output Measurements – Impact of 

Services



Key Engagement Data

Group/Area Impact or Engagement Guest Priority

Martindale-Brightwood Art At Martindale-Brightwood 43 Learning

Various Branches Physical Activity Series 218 Wellbeing

West Perry Branch 
Library

Around the Stitching Table 59 Belonging

NorthStar Digital 
Literacy

Discover Artificial Intelligence 25 Learning

East Thirty Eighth Street 
Branch

Vita Tax 726 Wellbeing

Program Development 
Area

47th Marian McFadden Lecture 737 Learning



Outcome 

Measurements – 
Impact of Services

Digital & Space 
Utilization

❑ Encyclopedia of Indianapolis
❑ Digital Indy

❑ Wi-Fi Sessions

❑ Public PCs
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Public PC

Wi-Fi Sessions

Digital Indy

Encyclopedia Of Indianapolis

The Library as A Place
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Last Event: East Thirty-
Eighth Street Branch 
April 13, 2026
5:00 – 6:30 pm





Next Event: Lawrence 
Branch June 17, 2026
5:00 – 6:30 pm



Staff Recognition

Laura Cooper
Peer Support

Glynnis 
Kunkel-Ruiz

Patron Services

Eve Xavier 
St. Jane

Page Excellence



Staff Recognition

Kasey 
Panighetti

Community 

Involvement

Liana Meeker
Community 

Involvement

Bri Durham
Community 

Involvement



Staff Recognition

The Nest 
Event Center

Volunteer & 

Partnerships

Elizabeth 
“Beth” Sherriff
Other Duties Assigned

Central Library 
Control Room

Team Excellence



Q1 Exceptional Experience Branch 

West Perry Branch Library



Q1 Exceptional Experience 
Regional Award Winners

Martindale - 
Brightwood

East Region

Haughville
West Region

East Washington
Mid-South Region



Retirement 
Congratulations

Thank you for 39   
years of  service

March 31, 2026

Suzy Heilman



Thank you

QUESTIONS?

Gregory A.  Hil l ,  Sr.,  CEO

The Indianapolis Public 
Library
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