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Key Engagement Metrics
July 2026

Location/Area Impact or 

Engagement

Guest Priority

Beech Grove
Caregiver Support 

Series
62 Belonging

Tech Learning 

Team
Smartphone 

Savvy
26 Learning

Central Cinema Series 16 Learning

Central Day of Chess 550 Learning
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Youth Programs 
(481) Adult Programs 

(265)

3,678

All Ages 
Programs  (63)

4,372

Output measurements - Experience

4

Key Data Points

12,499



Circulation
Visitors

233,332

Public PC

38,175

Output measurements - Experience

5

Key Data Points

735,563



Situation

A longtime patron and long-haul truck driver 
shared that his job left little opportunity to read. 
Long hours on the road made learning and 
personal enrichment difficult.

Staff Action
Library staff connected him with audiobooks, 
providing a format that fit his lifestyle and 
removed barriers to accessing books and 
information.

Human-centered storytelling

Outcome

Through audiobooks, he rediscovered a love of 
learning, completed every online course offered 
by Hillsdale College, and improved his health by 
staying motivated during long drives.

Board-Level Meaning
This story shows how accessible library resources 
can transform lives, supporting lifelong learning, 
personal achievement, and overall well-being far 
beyond our buildings.

One story,

 One Patron,

 Lasting Impact



Patron Services

Shawnte`Gaston

(SOU)

Peer Support

Shai Switzer 
(NOR)

Community 
Involvement

Katie Farmer 
(CMSA)

Page 
Excellence

Amanda Harris 
(LAW)
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Staff Recognition

July Stars!



Staff Recognition

Other Duties 
Assigned

Michael Torres 
(CEN)

Summer Reading

Bria Carter 
(LAW) 

Committee’s 
Choice

Kaye Torres 
(FRA)
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July Stars



August 2026 – September 2026

Career 
Center

Wed.

August 26

12 –1 p.m. 
Lawrence 

Branch

Low Impact  
Exercise

Thur.

August 27

11 a.m. – 12 p.m.
Decatur Branch

Navigating 
Grants

Sat.
September 5

10:30 a.m. -
Central

Tues. 
September 22

5 – 6 pm

Southport

Library 

Card Days

Sat. - Mon, 
September 26-28

Open hours

All Locations
9

Upcoming Events

The Heart Of 
Every 

Neighborhood



Thank  You
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Gregory A. Hill, Sr.

Chief Executive Officer

The Indianapolis Public Library

Questions?
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