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THE INDIANAPOLIS PUBLIC LIBRARY 
 

REQUEST FOR PROPOSALS 
FOR 

PAINTING SERVICES 
 

ADDENDUM 2 
 
Addendum Issue Date: August 28, 2026 
 
RFQ Issue Date:  August 3, 2026 
 
Contact:   Kevin Thomas   

PurchasingRFP@indypl.org 
 
This Addendum, issued prior to submission of a Proposal, alters, amends, corrects, 
or clarifies the RFP documents to the extent stated herein and does thereby 
become a part of the RFP and the subsequent Contract Documents. 
 
This addendum answers written questions that were submitted before the 
deadline of 5:00pm on August 24.   
 
Please note, the submission deadline for proposals is Tuesday, September 8 at 
2:00pm EDT.   
 
Q1: Will project-specific lifts, scaffolding, specialty equipment, delivery charges, 
disposal fees and equipment rentals be separately reimbursable when approved 
in advance? 
 
A1: Yes 
 
 
Q2: Are the listed labor rates intended to apply only during normal business 
hours? May vendors provide separate rates for overtime, nights, weekends, 
holidays and emergency work? 
 
A2: Submit your company’s particular matrix for all hourly rates variations.   
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Q3: How will the trip charge be applied: per visit, location, work order or day? Is 
there a minimum service-call charge or minimum number of billable hours? 
 
A3: The trip charge is per visit.  There is no minimum service-call charge or 
minimum number of billable hours.   
 
 
Q4: Please provide the approximate annual painting expenditure, number of 
work orders, average work-order value and number of emergency calls for the 
previous three years. 
 
A4: See table below.  Unknown number of emergency calls.   
 

 
 
 
Q5: Will IndyPL allow annual rate adjustments during the initial three-year term 
and any renewal periods to account for increases in labor, materials, fuel, 
equipment and insurance? 
 
A5: No.  There will not be any annual rate adjustments during the initial three-
year period.  IndyPL is amendable to discussing possible rate adjustments for 
each of the one-year extensions.   
 
One option is to provide the requested costs for the three individual years of 
2027, 2028, and 2029.  However, those costs will still be fixed for the initial three-
year term.   
 
 
Q6: What are the normal working hours at the facilities? Should vendors assume 
that work in occupied or public areas will be performed after hours? 
 
A6: Typical open hours are below for all branches and Central Library.   
 

 
 

Total Cost WO Count Avg. Cost
2022 58,035.00$         10 5,803.50$           
2023 46,540.00$         5 9,308.00$           
2024 28,550.00$         8 3,568.75$           
2025 36,985.00$         7 5,283.57$           
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Central, Eagle, Fort Ben, Franklin Road, Glendale, InfoZone, Pike, and Southport 
are open on Sundays, 1pm-5pm.   
 
Scheduled holiday closings can be found here: 
https://www.indypl.org/about-the-library/holiday-closings 
 
If work can be done during open hours without interrupting the patron 
experience, IndyPL prefers work to be done during the day.  Timing of work can 
be discussed per work order.   
 
 
Q7: Who will be responsible for moving books, shelving, furniture, computers and 
other Library property before painting begins? 
 
A7: Property of IndyPL will be moved either by IndyPL staff or the general 
maintenance vendor.   
 
 
Q8 The Vendor Proposal Sheet states that emergency response should target 
one hour and may not exceed two hours. Does “response” mean 
acknowledging the request or having personnel physically arrive at the facility? 
 
A8: “Response” for this RFP means acknowledging the request.   
 
 
Q9: Does the emergency-response requirement apply 24 hours a day, seven 
days a week, including holidays and severe weather? What types of painting-
related situations will be classified as emergencies? 
 
A9: Painting-related emergencies are very rare.  One example is the scheduling 
of an unplanned special event, and the scheduled spaces are in need of 
painting or other services.   
 
 
Q10: Attachment E allows termination or suspension with one day’s written 
notice, while the Draft Agreement provides 30 days’ notice for termination for 
convenience. Please clarify which provision controls. 
 
A10: The one-day notice in Attachment E refers to suspension/termination of the 
Services, with the Agreement still in effect.  Termination of the entire Agreement 
does not occur until sixty days after the initial suspension/termination of the 
Services when no order to resume work has been submitted.   
 
The thirty-day notice referenced in the Draft Agreement refers to the termination 
of the entire Agreement.   
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Q11: Is e-mail only submission acceptable? 
 
A11: Yes.  Digital submission of proposals is acceptable.  Please email your 
complete proposal to PurchasingRFP@indypl.org no later than 2:00pm local time 
on Tuesday, September 8.   
 
 
Q12: What coating system/number of coats the standard $/SF wall and ceiling 
rates are expected to include. 
 
A12: Please include your company’s standard for these items.   
 
 
 
Q13: Does the door-and-frame EA rate means one door plus one frame, and 
whether both sides are included. 
 
A13: This rate includes both sides of both the door and the frame.   
 
 
Attachments: 
 
N/A 
 
End Addendum 2 
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